MPABWU/IA MPOJAXM BXOAHbIX BUNETOB KPOKYC DKCIIO
HA MEPOMPUATHUA MBLI- «KPOKYC 3KCMO» MexaAyHapOAHbIA BbICTABOYHbIA LLEHTP

1. OBLUUE NOJIOXKEHUA

1.1. Hactoawme [paBuna paspaboTaHbl B COOTBETCTBMM C [parkaaHCKMM KOAEKCOM Poccuimnckoin
®depnepaumun, 3akoHoM Poccuinckon @depepaumm oT 07.02.1992 N92300-1 «O 3awmte npas notpebutenemn»,
depepanbHbiM 3aKOHOM OT 27.07.2006 N2152-d3 «O nepcoHajbHbIX AAHHbIX» W PErnaMeHTUpPYT NOPSAOK
npogaxu M BO3BpaTa O6WneToB Ha MeponpuaTtug, nNpoBogmMMble B MeXAyHapOAHOM BbICTAaBOYHOM LEHTpe
«Kpokyc 3kcno» (MBL, «Kpokyc Ikcnow»).

Meponpusatnem MBL, «Kpokyc JKcno» SBNSeTCS BblCTaBKa/gpMapKa/KoOpnopaTUBHOE, KOHIpeccHoe unmu
npyroe meponpuatune, OpraHM3aTopoM KOTOporo siBnsetcs «Kpokyc 3Kcrno», MpoBOAMMOE B OnpeneneHHbli
OpraHusaTopoM nepuog (panee «Meponpuartmes).

Mepuop npoBeneHnss MeponpusaTna — MHTEPBaN BPEMEHMU, B TeHEHME KOTOpPOro Meponpusitue OTKPbITO
ONa noceTuTenemn, B TOM yucne, oasa nuvu, nocewarwwmx Meponpumatme no naatHOMY BXOAHOMY buneTy (Kakpoe
Takoe nuuo panee nMenyetcs «KnuneHts, Bce nmua — «KnneHTbI»).

1.2. HacToqwwme MNpaBuna 9BA9H0TCA OCHOBHbIM JOKYMEHTOM B 0ULMANbHbIX B3aMMOOTHOLUEHUAX MeXay
KnueHtoM wn OpraHuM3aTtopoM MO MOKyNKe-npojaxe BxOoAHbix 6unetoB. [MpeanoxeHwe OpraHusatopa o
npuobpeTeHnn BXOOHOro 6Guneta cumtaeTca nyb6anyHom odepton. lMokynka BXOoAHOro 6uneta KnmeHTOM
O3Ha4aeT NMpPUHATME UM BCEX YC/IOBUM odepTbl 6€3 Kakux-nmbo U3bSTUIA U/MAN OFPaHUYEHUIA U PAaBHOCU/IbHA
3aK/IIDYEHUIO MMCbMEHHOrO forosopa (4. 3 cT. 434 K PO).

1.3. Hactosiwue MNpaBuna gosoasatcs A0 ceegeHus KnnMeHToB nyTeM ux pasMelweHus Ha opuunanbHbIX
canTtax MeponpusaTuin n B Kaccax npoaaxkm 6unetos MBLL «kKpokyc IKcno».

2. OBLME NMPABUJIA NPOAAXHU BXOAHbIX BUIETOB

2.1. BxogHble 6unetbl Ha Meponpuarue ™Moryt npuobpetatbCcs B Kaccax MBL, «Kpokyc 3kcnow,
pa3MeLleHHbIX Ha CToMKax «MHpopMaumnsa n opopmMaeHme ycnyr», iMbo yepes opuumanbHbln cCant MeponpuaTtums.

2.2. Mpwn nokynke BXoaHoOro 6uneta KnveHT uMeeTt npasBo MNoayyYuTb NONMHYHO MHOOPMaALUID O TeMaTUKe
Meponpuatuga n ero nporpamMmme, 0 HaAUYUU NbroT, 06 0CO6bIX YCIOBUAX NMOCeLWeHUsS MeponpuUaTmus (apecc-kKoa,
rnoceweHue B onpenesieHHble AHU Heaenu n ap.).

2.3. lMepen NOKyNKoOM BXOAHOro o6uneta KnueHT Ao/mkeH O3HakoMuTbCa € «lMpaBunaMm gocTtyna u
npebbiBaHUS Ha Tepputopun MexXAyHapoOoHOro BbICTaBOYHOro uUeHTpa «Kpokyc 3Kcno» W noceweHus
MeponpusaTUN, MPOBOAUMBIX B HEM», KOTOpble 06£3aTefibHbl AN COOAOAEHUS MNOCETUTENSIMU, a TakKxXe C
«MonuTMKom B OTHOWEHMM 06PabOTKM NEPCOHANbHbIX AAHHbIX.

YKa3aHHble OOKYMEHTbI pa3MeLleHbl Ha opuumMasnbHbIX canTax Meponpuatmn.

2.4. Mpwn nokynke BxogHoro 6uneta KnmeHT fonxkeH npuHMMaTb BO BHMMaHWE 3HaK UHGPOPMaLMOHHOMN
npoaykuum Ha adule cooTBeTCTByOWEero MeponpusaTus, o603HavyaroWmUin BO3PACTHYO KaTeropuo, 4OoNyCcTUMYHO
ON9 noceLweHuns.

2.5. OnnauuBasa BxogHoW 6unetr Ha Meponpuatue, KnueHT noaTeepXaaeT GAaKT 3akK/lYeHUs C
OpraHusatopoM Meponpuatug A0rosopa BO3ME3AHOrN0 OKa3aHWS YCAyr, CBSA3aHHOrNO0 C MOCELEeHUEM
MeponpuaTtus.

2.6. MNpoxon Ha MeponpuaTie No BXOOHOMY 6MNETY BO3MOXEH TOJIbKO B OAHY M3 yKa3aHHbIX Ha buneTte
haTt v BpeMms (nepuop). BxogHom 6uneT, He NCNOMb30BaHHbIN B YKa3aHHble HA HEM AaTbl U BpeMs, He AaeT npasa
BXOAa B Apyrue Aatbl, Ha Apyroe BpeMs 1 Ha apyrue Meponpuatus, nposoaumblie B MBLL «Kpokyc IKcno».

2.7. OpraHusaTop BMpaBe YCTaHaBAMBaTb ChneuMasbHble UeHbl U CKUAKU AN OTAeNbHbIX BUOOB
Meponpuatuii: pna onpeneneHHom KaTeropum rpaxnaH, ans onpeaeneHHoro nepmoaa npnobpereHus 6uneta Ha
MeponpuaTtue, a TakXke rno UHbIM OCHOBAHUAM, YCTAHOBNEHHbIM OpraHM3aToOpoM B KaXAOM OTAENIbHOM Clyyae.
MHdopMauma o ckMakax M cneuurasnbHbIX LeHax MoCeLleHUs, o pa3Mepe, nopsake n ycnoBUSAX UX MOJyYeHUS
pa3sMellaeTca Ha oduuManbHOM carTe MeponpusaTus.

2.8. OpraHusaTop BrpaBe BHOCUTb WM3MEHEHUS, Kacawwmecs OaTbl, BpEMEHUM W MecTa npoBeaeHus

Meponpusitusi. UHpopMaumnsi 06 U3IMEHEHUSX, @ TakXKe O MOpsiAKE BO3BPaTa WM 3aMeHbl BXOOHbIX GUNETOB
pa3MellaeTcs Ha opuuManbLHOM caiTe MeponpusTus.

3. MNMOPAAOK NMPOOAXU BXOAOHbIX BUJIETOB B KACCAX MBL, «KKPOKYC 2KCIMO»

3.1. Npuobpectn BXOAHble 6uneTbl Ha Meponpuatns MOXHO B Kaccax MBL, «Kpokyc 3Skcnow,
pa3MeLleHHbIX Ha cTomkax «MHpopMauma n opopMaeHmne ycayr», KOTopble HaAXOoAATCH B KaXOOM MaBU/IbOHEe
BbICTaBOYHOIO LEHTPa, N0 MecTy npoBeaeHuns MeponpuaTtus.

B 3aBMCMMOCTM OT KOJIMYECTBa MocCeTuTenem, NMOMMMO Kacc Ha cTomkax «MHdopmauua n opopmneHue
ycnyr», NpoAa)y BXOAHbIX OMNETOB MOryT OCYWeCTBAATb AOMNOJHUTENbHbIE KacCbl, pa3MeLlleHHble Ha
aHaNorm4yHbIX CTOMKax B Apyrux nasunboHax MBL «Kpokyc 3kcrno», Ha ynuue nepepn nasBuibOHaMW, B 30He
MOHTaXHbIX BOPOT, Ha HUXHEN 1 BepxHeln napkoBkax MBL, «kKpokyc Ikcno». MHDOpMaLUUga 0 MecTe HaxoXaeHus
paboTaroLlwmx Kacc ykasbiBaetca OpraHM3aTtopoM Ha cTorke «MHpopMaumsa n opopMmneHmne ycayrs.
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3.2. MNMpuobpectn BxoAHble Bunetbl Meponpuatne B kaccax MBL, «Kpokyc 3KCrno» MOXHO TOJIbKO B
nepuoa nposefeHuss Meponpuatmus. PaboTa KacC HauMHaeTcs C MOMEHTa Havana paboTbl Meponpuatua u
3aKkaHumBaeTcs 3a 30 MUHYT A0 OKOHYaHUS paboTbl MeponpusaTus, 6e3 nepepbiBOB.

3.3. Mepuopa npoBeaeHUs Kaxaoro Meponpusatna yctaHasnuBaetcs OpraHmsaTtopoM. COOTBETCTBYHOLWAS
MHPOpMauma pasMewaeTcs Ha opuUManbHOM canTe Meponpuatmns, Ha cTonkax «MHpopMauusa n opopmneHmne
yCnyr», Ha aHOHCUPYOLWMX NpoBeaeHue Meponpuatuga aduilax, B NeYaTHbIX U34aHUAX, MOCPEeACTBOM pekfiaMbl B
CpeacTBax MaccoBOM MHGOPpMaLMK, a TaKXKe ApyrMMm cnocobamu, onpeneneHHbiMyu OpraHM3aTopom.

3.4. MpurobpeTtaembie B kKaccax MBL, «Kpokyc 3kcno» BXOAHble GuaeTbl OMNJIAYMBAOTCA HaJUYHbIMU
OEeHEeXHbIMU cpeacTBaMU UNM BAHKOBCKUMM KapTaMu.

4. MNOPAOOK NPOAAXU SNIEKTPOHHbIX BUJIETOB HA CAMTE MEPOMPUATUSA

4.1. NMpun ycnoBUn/HannuMu OHNAMH-NpPoOAaXU BuneTosB, NpnobpecTn BXoaHOW 6unet Ha Meponpuartue
MOXXHO Ha opuUManbHOM canTe Meponpuatms, C UCNONb30BaHMEM BAHKOBCKUX KapT CNeayrLwmnx CUCTeM:

- Visa;

- MUP;

- MasterCard;

- Maestro;

- JCB;

- UnionPay;

- American Express.

KoHpumaoeHUManbHOCTb CO06LWaemMor nepcoHanbHOM nHpopmauum obecnedympaeTcad 000 «Hko «KOMaHu».
BeBepeHHas uvHpopMauma He OyoeT npefoctaBneHa TpeTbMM  NMuUaM 338 UCKIKOYEHWEM  C/y4aes,
npeayCcMoOTpeHHbIX 3akoHoAaTenbCTBOM Poccuickon @depepaumun. lNpoBepeHuve nnatexkem no 6HGaAHKOBCKUM
KapTaM OCyLEeCTBASeTCS B CTPOrOM COOTBETCTBUMMU C TpeboBaHMAMM NnaTexHbix cucteM Visa, MUP, MasterCard,
Maestro, JBS, UnionPay, American Express.

4.2. OnnaTa 3/1eKTPOHHOro 6uneTta MoXkeT ObITb NPOM3BeAeHa Ha calTe BbIBpaHHOro Meponpuatmsa nytem
HaxaTna KAnMeHTOM COOTBETCTBYHLLENH KHOMKW. 0N OCylWwecTBAeHUS OHNanH-onnatbl KnneHty Heo6xoaumo
BBECTM 3anpallMBaeMble Ha CTpaHuue onnaaTbl NepCoHanbHble AaHHble, NpeaBapUTEIbHO AaB cornacme Ha mx
06paboTKy.

4.3, Tlocne OCYyLWeCTBAEHUS OHNAMH-OMAaThl Ha YKa3aHHbIM KAWMEHTOM 3NeKTPOHHbLIA agpec 6yayTt
HanpaBieHbl NOATBEPXKAAMLLUNA MOKYMKY /TIEKTPOHHbIN YEK U NEeKTPOHHbIN Buner.

4.4, Onga noceweHna Meponpuatnsa 3NeKTPOHHbIN 6uneT Heo6xoaMMO pacnevatatb MO0 COXPAaHUTb Ha
MOBUIBHOM YCTPOWCTBE, NPUNIOXKUTL WTPUXKOA K CUMTbIBAKOWEMY YCTPOMCTBY TYpHUKETa nNpu Bxoae B 3an MBL,
«Kpokyc 3kcnow», rae nposoanTtca Meponpuartue. B cnyvyae konmpoBaHua 61aHKOB 3N1eKTPOHHbIX BUNeToB, AO0CTYN
Ha MeponpuaTtue 6yaeT OTKPbIT TONbKO NO NePBOMY OTCKaHMPOBAHHOMY NMpu Bxoae Ha MeponpusTtue bunery.

4.5. Mpoxop, Ha MeponpuaTe BO3MOXEH TOJIbKO MO 3/1eKTPOHHOMY 6uneTy CO LWTPUXKOAOM, KOTOPbIN
CUYMUTbIBAETCH CKAHUPYHOLWMM YCTPOMCTBOM TypHMKeTa npu Bxoge B 3an MBL, «Kpokyc 3kcno». bunet c
MUCMpPaBAeHNSIMU N MOMaPKaMU CHNTAETCH HEAENCTBUTENbHbIM.

4.6. SNeKTPOHHbIN BUNeT, NpMobpeTeHHbI Ha canTe MeponpuaTms, U BXOAHOW 6uneT, NpnobpeTeHHbIN B
Kaccax MBL, «kKpokyc 3Kcno», paBHO3HauHbl U 4a0T OAMHAKOBOE NpaBo Npoxoaa Ha MeponpuaTue.

5. MOPAAOK BO3BPATA BXOAHbIX BUNIETOB HA NMOCELLEHUE MEPONMPUATUA

5.1. Bo3BpaTt BxogHoro é6uneta, npuobpeTeHHOro B kacce MBL, «Kpokyc 3kcno» ocywiectBngeTca rnpu
JIMYHOM ob6paweHnn KnmeHta Ha cToiky «MHpopMaumsa n odpopmneHue ycayr» BO Bpems paboTel Meponpustus.
KnneHty Heo6xoaAnMo npenbaBUTb HEUCMONb30BaHHbIN U HEMOBPEXAEHHbIN BXOAHOM BUNET, a TaK e KacCOBbIN
Yek.

Bo3BpaT BxoaHOro 6mneta MoXxHo opopMuUTb BO BpeMs paboTbl KaccChbl.

5.2. BosBpaT BxogHoro 6unerta, npuobpeTeHHOro Ha camTe Meponpuatus, MPoOU3BOAUTCA MNYTEM
3anofiHeHns 3asBNEeHUS O BO3BpaTe OEHEeXHbIX CpeacTB, pa3MeLleHHOM Ha cante Meponpuatmnsa. K 3asasneHuto
npunaraeTcsd >3NeKTPOHHbIN OuNeT, 3/NEeKTPOHHbIA KacCCOBbIM YEeK W HanpaBngeTcsd Ha 3/1IeKTPOHHbIA aapec
support_crocus@it-systems.ru, nM60 npenocTaBnsgeTca Ha CTonKy «MHdDopMauuna U odbopMneHue ycnyr» 4o AaThbl
OKOHYaHMs paboTbl Meponpuatrs (BKIOYUTENBHO).

5.3. Bo3BpaTy NOAJIEXUT TONIbKO HOMUHaNbHAg CTOMMOCTb YCNYru, yKaszaHHaa B 6unete. Jliobble CyMMbl,
BbINJayYeHHble TPETbMM NMLAM CBEPX OPULMANBHONM CTOMMOCTU BuneTa, BO3BPaTy He noasexar.

5.4. MNMpu Bo3BpaTe 6mNeTOB, CyMMa BO3BpaTa NepeyvYnciseTcs Ha TO NJaTeXXHoe CpeacTso, C KOTOporo
6bin onnadeH OwuneT. Bo3BpaT [LEHEXHbIX CpPeacTB 3a Ownetbl, NpuobBGpeTeHHble 3a HaNUYHbIKM pacyeT,
Npon3BOANTCSH HAJIMYHbIM pacyeToM Ha cTolike «MHdopMauuva n opopmneHme ycayrs.

5.5. Bo3BpaT OgeHeXxHbIX CpeacTs ocywectsaseTcs B TedeHme 30 (TpuauaTtn) paboymx AHENW C MOMEHTa
nocTynieHus 3asBneHuns ot KnveHra.
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5.6. AHHYNMpOBaHME WTPUXKOAA BO3PALLEHHOrO 6mneta OCyLEeCTBASETCS B MOMEHT ero Bo3Bpara.

5.7. Mpu 3aMeHe/oTMeHe Meponpusatna odopMUTb BO3BPaAT BUNETOB MOXHO C MOMEHTa MOsBNEeHUS Ha
cante Meponpuatma oduUMaNbHOro OMOBELWEHMS O 3aMeHe/OTMeHe [0 BpEeMEeHW Hadvana npoBeaeHus
MeponpuaTtug, ykazaHHOro B bunere.

5.8. B cnyyasax 3aMeHbl/OTMEHbl Meponpmuatusa CTOMMOCTb CAaBaeMbiX 6muneToB Bo3MewaeTcs KnueHty
MONHOCTbIO. BO3BpaT AeHeXHbIX cpeacTs KaneHTy npomsBoamMTca B nopsake, npeayCMOTPeHHOM NyHKTamMu 5.1.-
5.4. HacTtoawmx [lpasun, nnbo B nopsake, yKkazaHHOM B COOTBETCTBYHLLEM M3BELEHUM O 3aMeHe/OTMeHe
Meponpuarus.

5.9. OpraHu3aTop He HeceT OTBETCTBEHHOCTb 3a NoaaesnbHble 6uneTbl U 6UNeTbl, NpUOBPETEHHbIE Y NNL,
He aBnaWwWmxca opuumanbHbiMm Npeanctasutenamm OpraHmusaTopa.

5.10. OpraHusaTop MMeeT NpaBO U3MEHATb YC/IOBUS MNPOAAXU U BO3BpaTa GUNETOB B OAHOCTOPOHHEM
nopsaake, pasmMewasa MHGOPMaLUIO O TAKUX USMEHEHUAX HA OPULMANBHOM CanTe MeponpuaTma He MeHee YeM 3a
10 (pecaTb) KaneHOapHbIX AHer A0 Havyana ux AencTeus.

6. COIJIACUE HA OBPABOTKY NEPCOHAJIbHbIX AAHHbIX

6.1. B uenax ocyLlecTBNeHUS MPOAAXKW/BO3BpaTa BXOAHbIX M 3INEKTPOHHbIX 6uneTtoB Ha MeponpusTtue
KnuneHT paet cBoe cornacue:

a) Ha 06paboTKy CBOMX MEPCOHANbHbIX AAHHbIX, K KOTOPbIM OTHOCATCS:

- GamMunmng, M4, OTYeCTBO;

- HoMep TenegoHa;

- aApec 3/IeKTPOHHOM MOYTb;

- AaHHble 06 OKa3aHHbIX 1 OKa3blBaeMbIx KnueHTy ycnyrax OpraHusartopa, B TOM 4YuC/ie UCTOPUS 3aKa30B
KnueHTa;

- UcTopus obpalleHun cybbekTa nepcoHanbHbIX OAHHbIX, B TOM 4YucCae npucbisliaeMble CyObekToM npu
o6palleHnsax K onepaTtopy A4OKYMEHTbI;

- VHble CBegeHusl, HeobxoauMmble A/ [OKYMEHTANIbHOro OQOpMNEHUs MNPaBOOTHOLWEHUA MeXay
KnueHtoM 1 OpraHm3aTopoMm, U nonyyeHHole OpraHuM3aTopom oT KnmeHta B npouecce peanusaumm 6uUneTtos Ha
MeponpuaTue;

6) Ha ocywecTBneHne NbbiX OENCTBUNA B OTHOLWEHUU MEPCOHaNbHbIX AaHHbIX, KOTOpble HEOBXO0AMMbI
UK XenaeMbl ANa OOCTUXKEHUS YKa3aHHbIX Bblle uenen, Bkawyasa (6es orpaHuyeHus) cb6op, cucteMaTmsaumio,
HaKonneHune, xpaHeHne, yTouHeHue (06HOBNEHME, USMEHEHUE), UCMONb30OBaHUE, pacnpocTpaHeHue (B TOM yucne
nepepavy TpeTbMM nuuam), obesnnymBaHme, 610KMpoBaHUE, TPAHCTPAHUYHYO Nepenavy NepCcoHanbHbIX OAHHbIX,
a TakxXe OocyLlecTBeHMe NOBbIX UHbIX AEACTBUIA C MEPCOHANbHLIMU AAHHbIMU, NPEAYCMOTPEHHbIX AENCTBYIOLUM
3aKkoHoaaTenbcTBOM Poccuiickon Mepepaumm.

6.2. lMpn npuobpeTeHUn 3SNeKTPOHHbIX ©6uneToB Ha canTe Meponpusatug, OpraHmsaTop Takxe
obpabaTbiBaeT UHble 06e3IMYEHHbIe AaHHbIE, KOTOPble aBTOMaTUYECKU NepenatoTcs B NpoLuecce UCnoab3oBaHmUs
carTa NocpeacTBOM YCTAaHOBJIEHHOrO Ha KOMMblTeEpe (u3mMyeckoro nvua (CydbekTa MepCcoHasbHbIX AaHHbIX)
nporpaMMHOro obecneyeHus: a) ceeaeHUs o6 ucrnonblyeMom 6Bpaysepe (MM MHOW NporpamMme, C NOMOLLbHO
KOTOPOW OCYLEeCTBASAETCS AOCTyn K canTy); 6) IP-agpec; B) naHHble darnos cookie. OpraHM3aTop rapaHTupyer,
4TO 06paboTKa NepCoHaNbHbIX AAaHHbIX KnveHTa oCyLecTBASeTCS B COOTBETCTBUM ¢ PDeaepanbHbIM 3aKOHOM OT
27.07.2006 N2152-®3 «O nepCcoOHanbHbIX AaHHbIX» (C USMEHEHUSAMU U AoNONHeHUaMK), DepgepanbHbiM 3aKOHOM OT
13.03.2006 N238-®3 «O pekname» (C USMEHEHUSAMU U AONOJIHEHUAMM), HOPMATUBHbLIMWU aKTaMn B 061aCTU 3aLUUTbI
nepCcoHanbHbiX OAHHbIX, AEWACTBYIOWMMU Ha Tepputopum Poccuirickon depepaumun, a Takxke C «lMonutmkoi B
OTHOLUEHMN 06PaBOTKM NEePCOHANbHbIX AaHHbIX», PA3MELLEHHOM Ha caiTe MBLL “KpoKyc 3Kkcno”» u odpuumanbHbIX
canTax MeponpuaTuin.

6.3. Cornacve Ha 06paboOTKy NepCcoHaNbHbIX AAaHHbIX AENCTBYET C MOMeHTa akuenTta odepTbl KnneHToM,
yKasaHHbIM B Nn. 1.2 HacToawmx [paBwun, u AencTByeT OO0 OHSA ero oT3biBa KnmeHTOM BKAOYUTENbHO. OT3bIB
cornacua Ha 06paboTKy MNepCOHasNbHbIX AAHHbIX MOXeT O6biTb HanpasneH KnveHTOM B 060K MOMEHT Ha
3/1IeKTPOHHbIN aapec support_crocus@it-systems.ru.
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