YTBEPXOEHbI MPABUNA MPOOAXU BXOOHbIX

Mpukasom [upekropa
KpacHoropckoro ¢punmnana «Kpokyc 3kKcno» BUJIETOB HA MEPOTPUATUA

N201-02/49 N ot 09.12.2024 MBL, «kKPOKYC 3KCIMO»

1. OBLUME NOJIOXKEHUA

1.1. Hactoawme T[paBuna pas3paboTaHbl B COOTBETCTBMM C [paKQaHCKMM KOAEKCOM Poccuinckon
®epepaunn, 3akoHoM Poccumnckon @epepaummn ot 07.02.1992 N22300-1 «O 3awmTe npas noTpedbuTenen»,
depepanbHbiM 3aKOHOM OT 27.07.2006 N2152-d3 «O nepcoHajbHbIX AAHHbIX» W PErnaMeHTUpPYT NOPSAOK
npoaaxu v Bo3BpaTta 6mneTos Ha MeponpuaTtus, NpoBoaMMblie B MeXXayHapoaHOM BbICTaBOYHOM LeHTpe «Kpokyc
Jkcrno» (nanee — MBL, «kKpokyc IKcro»).

Meponpusatnem MBL, «Kpokyc JKcno» SBNSEeTCS BbliCTaBKa/gpMapKa/KoOpnopaTUBHOE, KOHIpeccHoe unm
apyroe meponpuatmne, OpraHMsaTopoM KoToporo aengeTtcs KpacHoropckuin dunuan «Kpokyc 3kcno» AO «KPOKYCx»
(nanee - «kKpokyc 3Kcno»), npoBogmMMoe B onpeaesieHHbln OpraHM3aTopoM nepuog (oanee «Meponpuatme).

Mepuop npoBeneHnss MeponpusaTnus — MHTEPBaJN BPEMEHMU, B TeHYEHME KOTOporo MeponpusitTue OTKPbITO
LN nocetutenemn, B TOM ymcne, oaa nuiu, nocewarwmx Meponpusatme no naaTHOMy BXOOHOMY 6unety (Kaxkgoe
Takoe nuuo panee nMmenyetcs «KnmneHts, Bce nmua — «KnneHTbI»).

1.2. HacToswme MNpaBuna aBASOTCA OCHOBHbIM JOKYMEHTOM B OULMANbHbIX B3aMMOOTHOLEHUSAX MexAay
KnueHtoM wn OpraHuM3aTtopoM N0 MNOKyMNKe-npoaaxe BxoAHbix 6unetos. [MpeanoxeHue OpraHusatopa o
npuobpeTeHnn BXOAHOro buneta cuntaeTcs nyb6amyHon odpeptoi. Nokynka BxogHoro 6uneta KnMeHToM o3HavaeT
NPUHSATME UM BCEX YCI0BUN o epTbl 6€3 KaKUX-NMBO U3bATUIN U/ MK OTPAHUYEHUA U PABHOCUIIbHA 3aK/HOYEHUIO
NMMCbMEHHOTrO Aorosopa (4. 3 cT. 434 K POD).

1.3. Hactosiwue MNpaBuna gosBoasaTcs A0 ceBegeHns KnneHToB nyteM mx pasMelweHus Ha opuuManbHbIX
canTtax MeponpusaTuin n B Kaccax npoaaxkm 6unetos MBLL «kKpokyc SKcno».

2. OBLUME NMPABUJIA NPOAAXHU BXOAHbIX BUIETOB

2.1. BxogHble 6unetbl Ha Meponpuarue Moryt npuobpetatbCsd B Kaccax MBL, «Kpokyc 3kcrnow,
pa3MeLleHHbIX Ha CToMKax «MHpopMauusa n opopmaeHme ycnyr», nMbo yepes opuumanbHbli CanT MeponpuaTtums.

2.2. Mpn NoKynke BXOOHOro 6uneta KnveHT uMmeeT npaBo MNOAYyYUTb NONHYH MHPOPMALMIO O TeMaTUKe
Meponpuatnga n ero nporpamMmme, 0 HaAUYUU NbroT, 06 0CO6bIX YCOBUAX NMOCeLWeHUs MeponpuUatTmus (apecc-kKoa,
noceweHue B onpeneneHHble AHU Heoenu n ap.).

2.3. MNepepn nOKynkow BXOoAHOro 6uneta KnmeHT [omkKeH O3HakoMutbca C «[MpaBunamMu pocrtyna u
npebbiBaHNUa Ha TeppuTOopMM MexOyHapoOoHOro BbICTaBOYHOrO LUeHTpa «KpoKyCc 3KCno» M noceweHus
MepOonpuUsaTUN, MPOBOAMMBIX B HEM», KOTOpble 06£3aTenbHbl AN COBAIOAEHUS MNOCETUTENSIMU, a TakKxXe C
«MONUTUKOM B OTHOLLUEHUM O6PABOTKU MNEepPCOHaNbHbIX AaHHbIX KpacHoropckum dwunmuanom “Kpokyc 3kcno”
AkumoHepHoro o6wectea “KPOKYC MHTEPH3LUH».

YKa3zaHHble OOKYMEHTbl pa3MeLleHbl Ha oduumManbHbIX canTax Meponpuatuini.

2.4. Mpn NOKynkKe BXOAHOro 6uneta KnmeHT AONXKEH NPUHUMATb BO BHMMaHME 3HaK MHGOPMaALMOHHOM
NpoAyKUMK Ha aduLe COOTBETCTBYHLWEro Meponpuatmsa, o603Ha4YatoWmMin BO3PaCTHYO KaTeroputo, 4oNyCTUMYH
ONg noceweHus.

2.5. OnnayuBas BXoAHOM ©Ounetr Ha Meponpuatne, KnueHT noatseppaeT ¢aKT 3aK/lyYeHUs ¢
OpraHusatopoM Meponpuatusg A0roBopa BO3ME3AHOrN0 OKa3aHus  YCAyr, CBSA3aHHOrMO C MnocCeleHUeM
Meponpugartus.

2.6. Npoxon Ha MeponpuaTie NO BXOAHOMY 6UNETYy BO3MOXEH TO/IbKO B OAHY M3 yKa3aHHbIX Ha 6uneTte
[aT n BpeMs (nepuopn). BxogHow 6uneT, He NCMONb30BaHHbIN B YKa3aHHbIE HA HEM AaTbl M BpeMS, HE AaeT npaBsa
BXOA4a B Apyrue AaThbl, B Apyroe BpeMs U Ha apyrume MeponpuaTtug, nposoaumbie B MBL, «kKpokyc IKcnos.

2.7. OpraHu3aTop BMpaBe YyCTaHaBAMBaTb CMeuMasbHble LUEHbl W CKUAKM 4158 OTAeNIbHbIX BUOOB
MeponpuaTtuin: ana onpeaeneHHoOM KaTeropum rpaxkaaH, Ansg onpeneneHHoro nepnoga npuobpereHms éuneta Ha
Meponpusatmne, a TakKe Mo MHbIM OCHOBAHUSAM, YCTAaHOBNEHHbIM OpPraHM3aTopoM B KaXXAOM OTAENbHOM Cllyyae.
MHpopMaumsa O ckmakax M cneuvanbHbIX LeHax MoceleHus, o pasMepe, nopsiake m ycnoBUSX UX NOAYyYeHUs
pa3MewaeTcsd Ha opmuUManbHOM canTe MeponpuUaTug.

2.8. OpraHusaTop BMpaBe BHOCUTb M3MEHEHUS, Kacawlwmecs OaTbl, BpEMEHU W MecTa npoBeaeHus

Meponpusatusa. MHdopMauma o6 M3MEHEHUsX, a TakKe O Nopanke BO3BpaTa WAM 3aMeHbl BXOOHbIX GUNETOB
pasMellaeTcs Ha opuuManbHOM canTe MeponpusaTus.

3. NOPAO0K MPOOAXU BXOOHbIX BUNETOB B KACCAX MBL, «<KPOKYC 3KCMNO»
3.1. NpuobpecTty BXOOHblE BMUneTbl HA MeponpuUaTMsa MOXHO B Kaccax MBLL «kKpoKyc DKcno», pa3mMeLLeHHbIX

Ha cToMKax «MHdbopMauua n odopMIeHMe YCayr», KOTOPble HaxXOoAATCS B KaXXAOM MaBU/bOHE BbICTABOYHOIO
LEeHTpa, Mo MecTy nposeaeHua Meponpusartus.
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B 3aBMCMMOCTM OT KomMyecTBa noceTuTesnem, MOMMMO Kacc Ha cTorkax «MHpopMaumsa u odpopmaeHme
ycnyr», NpoAa)y BXOAHbIX 6UNeTOB MOryT OCYLWEeCTBASATb LONONHUTENbHbIE KaCCbl, pa3MeLLeHHble Ha aHaNOrMYHbIX
CTOMKax B Apyrnx nasmnboHax MBL, «Kpokyc dkcno», Ha ynuue nepepn naBuibOHaMU, B 30HE MOHTaXHbIX BOPOT,
Ha HWXHEN N BepxHen napkoBkax MBLL «Kpokyc 3kcno». MHDopMauma 0 MecTe HaxoxXaeHus paboTarLwmx Kacc
yKasbiBaeTcs OpraHm3aTtopoM Ha cTomke «MHpopMaunsa u opopmMneHme ycayr».

3.2. Nprnobpectn BXoAHble Bunetbl Ha Meponpuatue B Kaccax MBL, «Kpokyc 3KCrno» MOXHO TOJIbKO B
Mepnon npoeepeHus Meponpuatmsa. PaboTta KacC HauMHAeTCsa C MOMeHTa Hadana paboTbl MeponpuaTtusa wm
3aKkaH4ymBaeTcs 3a 30 MUHYT A0 OKOHYaHus paboTbl MeponpusTus, 6e3 nepepbIBOB.

3.3. Nepunopa nposeneHUsa Kaxxaoro Meponpuatng ycraHasnmeaetcd OpraHusaTtopoM. COOTBETCTBYHOWAS
MHpOpMaumng pasMewaeTcs Ha opuuManbHOM canTe Meponpuatmng, Ha cTonkax «MHpopMauusa n opopmneHmne
yCNyr», Ha @aHOHCUPYKOLLMX NMpoBeaeHne Meponpuatnua apuilax, B NeYaTHbIX M34aHUAX, NOCPEeACTBOM peklaMbl B
cpeacTBax MaccoBOM MHGOpMaLMn, a TakxKe apyrmmm cnocobamu, onpeneneHHbiMu OpraHmM3aTopom.

3.4. MprobpeTtaembie B kaccax MBL, «Kpokyc 3Kkcno» BXOAHble GuaeTbl OMNJIaYMBaOTCS HaJUYHbIMU
AeHEeXHbIMU CcpeacTtBaMun Unun 6aHKOBCKMUMMU KapTaMu.

4. NOPAQOK MPOOAXM SNEKTPOHHbIX BUJIETOB HA CAMTE MEPOMPUATUSA

4.1. NMpun ycnoBum/HanUuMu OHMAMH-NPOAAXMN BUNETOB, NPUOBGPECTU BXOAHONM 6unet Ha Meponpuartue
MOXXHO Ha oduuUManbHOM canTe MeponpuUaTus, C UCNOoNb30BaHUEM BAaHKOBCKUX KapT CNeayrLWwmnx CUCTeMm:

- Visa;

- MUP;

- MasterCard.

KoHduraeHumanbHOCTb coobulaeMon nepcoHanbHom nHdopmaumm obecnedmaetcs 000 «HKO «HOMaHms».
BeeneHHaa nHdpopMaums He 6yaeT NnpefocTaB/ieHa TPeTbMM IMLAM 33 UCKIOYEHMEM CyvaeB, NpeayCMOTPEHHbIX
3aKOHOAaTeNnbCTBOM Poccuickom depepaumn. NpoBeneHmne naatexen no 6aHKOBCKMM KapTaM OCYLLLEeCTBNSeTCS B
CTPOroM COOTBETCTBUM C TpeboBaHMAMU NnaTexHbixX cuctem Visa, MUP, MasterCard.

4.2. OnnaTa a1eKTPOHHOro 6uneTta MoXeT ObITb NPpOM3BeAeHa Ha canTe BbIGpaHHOro Meponpuatmsa nytem
Ha)xaTna KnMeHTOM COOTBETCTBYOLWEN KHOMKW. NS OCywWweCcTBNeHNa oHnamH-onnaTtbl KnneHTy Heo6xoamMmo BBeCTuU
3anpawuvBaeMmble Ha CTpaHuLe onylaTbl NepCoHasbHble AaHHbIEe, MpeaBapuTeNbHO AaB cornacue Ha ux ob6paboTky.

4.3. Mocne OCyLeCcTBNEHNS OHMNaWH-OnAaTbl Ha YKa3aHHbIM KAMEeHTOM 31eKTPOHHbIM agpec 6yayTt
HanpasaeHbl NOATBEPXKAAKOLWMIA MOKYMNKY INEKTPOHHbIA YEK U SNEeKTPOHHbIN Buner.

4.4. Ang noceweHns Meponpuatna 3NeKTPOHHbIN 6unet Heob6XxooMMO pacnedyaTtaTb IMOB0 COXPaHUTb Ha
MO6GUMNBHOM YCTPONCTBE, MPUNOXUTb LUTPUXKOA, K CHUTbIBAIOLLEMY YCTPOMCTBY TYPHUKETA Npu Bxoae B 3an MBL,
«Kpokyc dkcno», rae nposoamtca Meponpusatme. B cnydyae KonupoBaHms 6/1aHKOB 3/1EeKTPOHHbIX BuneTos, [,0CTyN
Ha MeponpusaTtne 6yaeTt OTKPbIT TONbKO MO NepBOMY OTCKaHMPOBAHHOMY MNpU BXoae Ha Meponpuatue éunery.

4.5. Mpoxop Ha MeponpuaTe BO3MOXEH TOJIbKO MO 3/IEKTPOHHOMY BMAETy CO LWTPUXKOLAOM, KOTOPbIM
CUYMTbIBAETCA CKAHUPYIOLWMM YCTPOMCTBOM TypHMKeTa npu Bxoae B 3an MBL, «Kpokyc 3kcno». bunet c
MUCMpaB/eEHNIMU N MOMapPKaMU CYHUTAETCHA HEAENCTBUTENbHbIM.

4.6. DNeKTPOHHbIN BuneT, NpUOBpPETEHHbIN Ha canTe MeponpuaTus, U BXoaAHOM 6uneT, npuobpeTeHHbIN B
Kaccax MBL, «kKpoKyc Kcno», paBHO3HaYHbI M AAOT OAMHAKOBOE NpaBo nNpoxoaa Ha MeponpusaTtue.

5. MOPAOOK BO3BPATA BXOAOHbIX BUNETOB HA NMOCELUEHUE MEPOMPUATUA

5.1. Bo3BpaTt BxogHOro 6unerta, npuobpeTeHHOro B kacce MBL, «Kpokyc 3kcno» ocywectBnseTcs npu
NIMYHOM ob6paueHnn KnueHta Ha cTtonky «MHpopMaumsa n odopmneHue ycayr» BoO BpemMsa paboTbl Meponpusatus.
KnneHTy He06X0AMMO NpenbsBUTb HEUCMONBb3OBAHHbIA M HEMOBPEXKAEHHbIN BXOAHOM 6uneT, a TaK XXe KacCoBbIi
yek.

Bo3BpaT BxoaHOro 6mneta MoXxHo opopmMuTb BO BpemMs paboTbl Kacchbl.

5.2. Bo3BpaT BXOAHOro 6uneta, npuobpeTeHHOro Ha canTe MeponpuaTug, NPoOU3BOAUTCH MNyTEM
3anonHeHnsa 3asiBNeHUs O BO3BpaTe AeHEeXHbIX CpeacTB, pa3MeleHHOM Ha canTte Meponpuatua. K 3agasneHuto
npunaraeTca 3NEKTPOHHbIM 6uneT, 3NEeKTPOHHbIA KaCCOBbIA Y€K W HaMpaBiasSeTCs Ha 3NEeKTPOHHbIA aapec
support_crocus@it-systems.ru, nm60 npepocTaBnseTcs Ha cTonky «MHdopmauna n odbopmneHue ycayr» Ao Aathbl
OKOHYaHMS paboTbl MeponpuaTUs (BKNOYUTENBHO).

5.3. Bo3BpaTy noanexut To/IbKO HOMUHaNbHAs CTOMMOCTb YC/Yru, yKasaHHaa B 6unete. Jllob6bie CyMMbl,
BbINAaYeHHble TPETbUM NMLUaM CBEPX OPULMANbLHON CTOMMOCTU BruneTa, BO3BpaTy HE NoAnNexXar.

5.4. Mpwn Bo3BpaTe 6UNETOB, CyMMa BO3BpaTa NepevyncssieTcs Ha TO naaTeXXHoe CpeacTBo, C KOTOpOoro 6bin
onnayvyeH 6unet. Bo3BpaT AeHEXHbIX CpeacTB 3a 6unetbl, NpnobpeTeHHble 33 HalUYHbIA pacyeT, NPOM3BOAMUTCS
HaIMYHbIM PacyYeToOM Ha cTonke «MHpopMauma n opopMneHmne ycnyrs.
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5.5. Bo3BpaT geHexHbIX CpeacTs ocyuwiectsaserca B TedeHme 30 (Tpuauatn) paboumx AHel C MOMEHTa
nocTynneHus 3aasneHus ot KnneHra.

5.6. AHHYNMpPOBaHME WTPUXKOAA BO3PALLEHHOrO 6mMneTa OCyLEeCTBASETCS B MOMEHT ero Bo3Bpara.

5.7. Npwn 3ameHe/oTMeHe MeponpusatTus odopMUTb BO3BPAT BUNETOB MOXXHO C MOMEHTA MOSABNEHUS Ha
cante Meponpuatma opuUMaNIbHOro OMOBELWEHUS O 3aMeHe/OTMeHe [0 BpeMeHW Havana npoBeaeHus
MeponpuaTtug, ykazaHHOro B bunere.

5.8. B cnyyasx 3aMeHbl/OTMEHbl Meponpuatusa CTOMMOCTb CAaBaeMbiX 6muneToB Bo3MewaeTcs KnuveHTty
MONHOCTbIO. Bo3BpaT AeHeXHbIX cpeacTB KnueHTy NnponsBoaAuTCS B nopsake, npeayCMOTpeHHOM nyHKTamu 5.1.-5.4.
HacToswmx [paBun, nubo B MOpPSAKE, YKAa3aHHOM B COOTBETCTBYHLIEM WU3BELWEHUMM O 3aMeHe/OTMEHe
MeponpuaTtus.

5.9. OpraHu3aTop He HeceT OTBETCTBEHHOCTb 3@ nogaesbHble 6uneTbl U 6UNETbl, NpnobpeTeHHbIe Y 1L, He
ABNAOWMNXCA obduumanbHbIMU NpeacTasutenamMm OpraHusaTopa.

5.10. OpraHusaTop MMeeT NpaBO U3MEHATb YC/IOBUS MNPOAAXU M BO3BpaTa GUNETOB B OQHOCTOPOHHEM
nopsaake, pasmMewas UHOOPMaLMIO O TAKUX USMEHEHUAX HA OPULMANBHOM canTe Meponpuatma He MeHee YeM 3a
10 (pecaTb) KaneHoapHbIX AHer A0 Havyana ux AencTeus.

6. COIJIACUE HA OBPABOTKY NEPCOHAJIbHbIX AAHHbBIX

6.1. B uengax ocywecTBieHns nNpoaaxkm/Bo3BpaTta BXOAHbIX U 3M1EKTPOHHbIX 6uneToB Ha MeponpusaTtue
KnuneHT paet cBoe cornacue:

a) Ha 06paboOTKy CBOMX NEPCOHaNbHbIX AAHHbIX, K KOTOPbIM OTHOCATCS:

- hamMunmng, UM, OTYEeCTBO;

- HoMep TenedoHa;

- aApec 3/IeKTPOHHOM MOYTbI;

- aHHble 06 OKa3aHHbIX M OKa3biBaeMbiX KnneHTy ycnyrax OpraHusaTopa, B TOM Ync/ie UCTOpUS 3aKa3os
KnueHTa;

- UCTOpUs obpalleHun cybbekTa nepcoHanbHbIX OAaHHbIX, B TOM 4ucae npucblsiaeMble CyObekToM npu
ob6palleHnsax K onepaTtopy A4OKYMEHTbI;

- MIHble CBeLeHUs, HeobxoanMble 419 LOKYMEHTaNbHOro 0popMAEeHMUS NPaBOOTHOLWEHUK Mexay KnneHTom
n OpraHm3aTopoMm, n noayvyeHHble OpraHm3aTopoM oT KnneHTa B npouecce peanusaumm 6unetos Ha Meponpusatue;

0) Ha ocyLlecTBeHMe NH6bIX 4EeNCTBUI B OTHOLLEHMU NEePCOHANbHbIX AaHHbIX, KOTOPble HEO6X0AUMbI UK
Xenaembl ONa AOCTUXKEHUS YKa3aHHbIX Bblle uenen, BkAw4as (6e3 orpaHuyeHus) cbop, cuctemMaTmsaumio,
HakKonneHme, xpaHeHue, yToyHeHue (06HOBNEHMe, USMEHEHUE), UCMONb30BaHUE, pacnNpoCcTpaHeHue (B TOM yucne
nepepavy TpeTbMM nuuam), obesnnymeaHne, 61O0KMpoBaHUE, TpPAHCITPaHUYHYO Nepenavy NepcoHanbHbIX JAHHbIX,
a TaKXKe ocyLecTBeHUe NobbIX UHbIX AEACTBUA C NePCOHANbHbIMU AAHHbLIMU, NPefYyCMOTPEHHbIX AelCTBYHOLWNM
3aKOHOAAaTeNnbCTBOM Poccunckon Gepepaumn.

6.2. Tpu npuobpeTeHUM 3SNEKTPOHHbLIX 6WUNETOB Ha cante Meponpuatus, OpraHumsaTop Takxke
o6pabaTbiBaeT UHble 06E3/IMUYEHHbIE AaHHbIE, KOTOPble aBTOMAaTUYECKM NepenatoTcs B NpoLecce UCnonb3oBaHmUs
carTa NocpencTBOM YCTAaHOBJIEHHOrO Ha KOMMblTEpe (PU3MYeCcKOoro nuua (CybbekTa nepCcoHasNbHbIX AaHHbIX)
nporpaMMHoro obecnevyeHus:

a) ceefeHus 06 ucnonbLlyeMoM 6paysepe (MM MHOM NporpaMme, € NMOMOLLbLIO KOTOPOM OCYLLEeCTBASETCS
[OCTYN K CanTy);

6) IP-anpec;

B) AaHHble dannos cookie.

OpraHusaTop rapaHTupyeT, 4To 06paboTka NepcoHanbHbiX AaHHbIX KnneHTa ocylwecTBnseTcs B COOTBETCTBUU C
denepanbHbIM 3aKOHOM OT 27.07.2006 N2152-13 «O nepCcoHanbHbIX AaHHbIX» (C USMEHEHUSMU U AOMONHEHUAMMU),
®depepanbHbIM 3aKOHOM OT 13.03.2006 N238-d3 «O pekname» (C USMEHEHUSAMU U OOMONHEHUAMU), HOPMATUBHbBIMMU
akTaMu B 06/1aCTU 3aWMTbl NEPCOHANbHbIX AAHHbIX, AEACTBYHOLWMMU Ha Tepputopumn Poccuinckoin depepaumu, a
TakxKe ¢ «MoNUTUKOM B OTHOLIEHMM 06PabOTKM NEPCOHANbHbIX AaHHbIX KpacHoropckum dunmnanom “Kpokyc dkcno”
AKunoHepHoro obuwectBa “KPOKYC WHTEPHILWH/"», pa3MelleHHOW Ha caiTe MBL, «Kpokyc 3kcno» wu
oduumanbHbIX cantTax MeponpuaTuim.

6.3. Cornacve Ha 06paboOTKy MepCcoHaNbHbIX AAaHHbIX AENCTBYET C MOMeHTa akuenTta odepTtbl KnnMeHToM,
yKa3aHHbIM B M. 1.2 HacToawwmx MpaBun, n [enNcTBYET 40 AHA ero 0T3biBa KnveHToM BKNIKOUYUTENBbHO. OT3bIB COrnacus
Ha 06paboTKy NEePCOHabHbIX AAaHHbIX MOXeT ObITb HanpaBneH KnveHToM B 110601 MOMEHT Ha 3NEeKTPOHHbIM aapec
support_crocus@it-systems.ru.
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