YTBEPXOEHbI MPABUNA MPOOAXU BXOOHbIX

Mpukasom [upekropa
KpacHoropckoro ¢punmnana «Kpokyc 3kKcno» BUJIETOB HA MEPOTPUATUA

N201-02/50 M oT 10.12.2025 MBL, «kKPOKYC 3KCIMO»

1. OBLUME NOJIOXKEHUA

1.1. Hacrtosawme TllpaBuna pa3paboTaHbl B COOTBETCTBMM C [PpaxkAaHCKMM KoAeKcoM Poccuickon
®depepaunm, 3akoHoMm Poccuimckon ®epepaumm ot 07.02.1992 N22300-1 «O 3awmTe npas noTpeduTenen»,
®depepanbHbiM 3aKOHOM OT 27.07.2006 N2152-d3 «O nepcoHajbHbIX AAHHbIX» W PErnaMeHTUpyT NOpPSAOK
npoaaxv u Bo3BpaTa 6uneTos Ha MeponpuaTus, NPoBoAUMbIE B MexXayHapoAHOM BbICTaBOYHOM LeHTpe «Kpokyc
JKkcno» (nanee — MBL, «kKpokyc SKcro»).

Meponpusatnem MBL, «Kpokyc JKcno» gBNSeTCS BblCTaBKa/apMapKa/KopnopaTUBHOE, KOHIpeccHoe unu
apyroe meponpuatmne, OpraHmMsaTopoM KoToporo aengeTtcs KpacHoropckuin dunman «Kpokyc 3kcno» AO «KPOKYCs»
(nanee — «Kpokyc 3kcno»), npoBoAnMOE B onpefeneHHbii OpraHnsaTtopoM nepuoa (nanee «Meponpusdarmnes).

Mepuop nposeneHnss MeponpusaTna — MHTEPBAN BPEMEHMU, B TEYEHME KOTOpPOro Meponpusitme OTKPbITO
ONa noceTuTenen, B TOM 4Yucne, oas nu, nocewarowmx Meponpumsatme no njaatHOMy BXOAHOMY 6uneTy (Kaxpoe
Takoe Nnuo panee nMmeHyetcs «KnneHT», Bce nuua — «KnmeHTtbi»).

1.2. HacTtosawue MpaBuna 9BNSKOTCS OCHOBHbIM AOKYMEHTOM B O(MLMabHbIX B3aMMOOTHOLLEHUSX MEXAY
KnueHtoM wn OpraHuM3aTopoM MO MOKyNKe-npoaaxe BXOAHbIX 6unetoB. [lMpeanoxeHwe OpraHusaTtopa o
npnobpeTeHnn BXoaHOro buneta cumtaeTcs nyéandHom ogpepTtoii. Nokynka BxogHoro 6uneta KnmeHToM o3HavaeTr
NPUHATME UM BCEX YCNO0BUN odepTbl 6€3 KaKUX-NNBO U3bATUN U/MAN OrPAHUYEHNN U PABHOCUIIbHA 3aKNHOYEHUIO
NMUCbMEHHOIo A0roBopa (4. 3 cT. 434 K PD).

1.3. Hactoswue lNpaBuna aosoaatca A0 csegeHna KaneHToB nyTteM nx pasMelweHuns Ha opuumnaibHbIX
canTtax MeponpusTnin U B Kaccax npogaxm éunetos MBL, «kKpokyc IKcrno».

2. OBLUUE NMPABUJIA NPOAAXHU BXOAHbIX BUIETOB

2.1. BxogHble 6unetbl Ha Meponpusatue Moryt npuobpetatbcs B Kaccax MBL, «Kpokyc 3kcrnos,
pa3MeLLeHHbIX Ha cToMKax «MHbopMaLmsa u odopMieHue ycnyr», IMbo yepes opuLmanbHblin canuT MeponpuaTtus.

2.2. Mpu NoKynke BXOOHOro 6uneta KnveHT uMmeeT npaBo MNOJAyYMTb NOJMHYK MHOOPMaALUK O TeEMATUKe
Meponpuatusa n ero nporpamMme, 0 HaAUYUU NbrOT, 06 0COBLIX YCIOBUAX MOCewWeHUs MeponpusaTus (apecc-koa,
rnoceweHue B onpepesieHHble AHU Hepenu n ap.).

2.3. lMepen NOKynKowW BXOAHOro 6uneta KnuveHT Ao/mkeH O3HakoMuTbca ¢ «lMpaBunaMum gocTtyna u
npebbiBaHUS Ha Tepputopum MeXAYyHApOAHOro BbICTaBOYHOro ueHTpa «KpoKyCc 2IKcno» UM noceweHus
MeponpusaTuin, NpPOBOAUMbIX B HEM», KOTOpble oO6g3aTenbHbl AN COGAOAEHUS MOCETUTENSIMU, a TakKxXe C
«MoNnTMKOM B OTHOLIEHUM O6PABOTKU MNEepPCOHaNbHbIX AAHHbIX KpacHoropckum dwunmuanom “Kpokyc 3kcno”
AKumoHepHoro o6uectea ‘KPOKYC MHTEPHILUH/T».

YKa3aHHble LOKYMEHTbI pa3sMelleHbl Ha odULMasbHbIX canTax MeponpuUaTum.

2.4. Mpn NOKynke BXOAHOro éuneta KnMeHT AONXeH NPpUHUMaTb BO BHMMaHME 3HaK MHGHOPMALMOHHOM
npoayKuuM Ha aduwe cooTBeTCTBYOWEro Meponpuatms, 0603HavYaloLWMn BO3PaCTHYO KaTEropuio, 4ONyCTUMYLO
AN noceweHus.

2.5. OnnaumBas BXoAoHOW 6unetr Ha Meponpuatue, KnueHT noaTBepXaaeT @akT 3aka4veHus ¢
OpraHusaTtopomM Meponpuatna [Orosopa BO3ME3AHOr0 OKasaHus YCAYr, CBS3aHHOro C MNOCELeEeHUEM
Meponpuarus.

2.6. Npoxon Ha MeponpuaTtie NO BXOOHOMY 6MNETY BO3MOXEH TONIbKO B OAHY M3 yKa3aHHbIX Ha buneTte
haTt v BpeMms (nepuop). BxogHon 6uneT, He NCNOJIb30BaHHbIN B YKa3aHHble Ha HEM AaTbl U BpeMs, He AaeT npasa
BXO4a B Apyrue Aatbl, B Apyroe BpemMs n Ha apyrme Meponpusatug, nposoaumbele B MBL, «Kpokyc IKcno».

2.7. OpraHusaTop BMpaBe YCTaHaBNMBaTb CneuuasbHble UeHbl U CKUAKU AON9 OTAeNbHbIX BUOOB
MeponpuaTtuin: ana onpeneneHHON KaTeropum rpaxkaaH, onsg onpeneseHHoro nepnona npuodbpeteHmsa éuneta Ha
MeponpuaTtue, a TakXke rno UHbIM OCHOBAHUAM, YCTAaHOBNEHHbIM OpraHM3aTopoM B KaXXAOM OTAENIbHOM Criyyae.
MHpopMaumsa O ckmakax M cneuuanbHbIX LeHax MoceleHus, o pasMepe, nopsgke M yCcnoBUSX UX NONyYeHUs
pa3MewaeTcsd Ha opMUMaNbHOM canTe MeponpuUsaTus.

2.8. OpraHu3aTop BMNpaBe BHOCUTb M3MEHEHWS, Kacalowmecs AaTbl, BpEMEHU M MecCTa MpoBeAeHUs

Meponpuatna. MHdopMaumsa o6 M3MEHEeHUsIX, a8 TakKe O nopsiake BO3BpaTa WUAM 3aMeHbl BXOOHbIX 6uneToB
pa3MewaeTcsd Ha opMUMaNbHOM canTe MeponpuUsaTus.

3. MOPAOOK NMPOOAXK BXOAHbIX BUJIETOB B KACCAX MBL, «KKPOKYC 3KCIO»

3.1. NpuobpecTty BXOOHblE BMNeTbl HA MeponpuUaTMsa MOXHO B Kaccax MBLL «kKpoKyc 9Kcno», pa3MeLLeHHbIX

Ha cTomkax «MHpopmauma u odopMaeHmne yCiyr», KOTOpble HaxXoAsiTCS B KaXXAOM MaBWIbOHE BbICTABOYHOIO
LEeHTpa, N0 MecTy npoBeaeHmns Meponpusatus.

B 3aBMCMMOCTU OT KONMYECTBa MoceTuTenem, NOMMMO Kacc Ha cTtomkax «MHdopmauua n opopmneHue

yCnyr», NpOAaXxKy BXOAHbIX OUNETOB MOTyT OCYLLECTB/ISATb AOMNOIHUTENbHbIE KaCCbl, pPa3MeLLEHHbIEe HAa aHaNOrMYHbIX
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CTOMKax B Apyrnx nasmnboHax MBL, «Kpokyc dkcno», Ha ynuue nepepn naBuibOHaMK, B 30HE MOHTaXXHbIX BOPOT,
Ha HWXHEN N BepxHen napkoBkax MBLL «Kpokyc 3kcno». UHDopMaLuma 0 MecTe HaxoxXaeHus paboTatoLwmx Kacc
yKa3biBaeTcs OpraHM3aTopoM Ha cTorke «MHpopMaumsa n odpopMaeHmne ycayrs.

3.2. Nprnobpectn BXxoAHble 6unetbl Ha Meponpusatue B Kaccax MBL, «Kpokyc 3KCrno» MOXHO TO/IbKO B
Mepnon nposepeHns Meponpusatmsa. PaboTta KacC HauMHaeTCcs C MOMeHTa Hadana paboTbl MeponpuaTtusa wm
3aKkaHuymBaeTcs 3a 30 MUHYT A0 OKOHYaHUS paboTbl MeponpusaTus, 6e3 nepepbIBOB.

3.3. Nepunopa nposeneHUsa Kaxxaoro Meponpuatng ycraHasnmeaetcad OpraHusatopoM. COOTBETCTBYHOWAS
MHbopMauma pasMewaeTcss Ha opuUManbHOM camTe Meponpuatmns, Ha cTomkax «MHpopmaunsa n opopmneHmne
yCnyr», Ha @aHOHCUPYKOLLMX NpoBeaeHne Meponpuatna aduax, B NeYaTHbIX U34aHUAX, MOCPEACTBOM peKIaMbl B
cpeacTBax MaccoBOM MHGOpMaLMK, a TakKe ApyrMMm cnocobamu, onpeneneHHbiMyu OpraHM3aTopom.

3.4. MpuobpetaeMble B Kaccax MBL, «Kpokyc 3kcno» BXoAHble OGWUNETbl ONNayMBaOTCS HaNUYHbIMU
OEHEXHbIMU CpeacTBamMm nnv 6e3HannyYHbIM pacyeToM.

4. MNOPAOOK NPOOAXMU SNIEKTPOHHbIX BUJIETOB HA CAMTE MEPOMNPUATUSA

4.1. MNMpu ycnoBUM/HaNN4MM OHMAMH-NPOAAXMN BMNETOB, NPNUOGPECTU BXOAHOM 6unet Ha Meponpuartue
MOXXHO Ha oduLManbHOM canTe MeponpuUaTus, C UCNONb30BaHUEM BAHKOBCKUX KapT CNeayoLmnx CUCTEM:

- Visa;

- MUP;

- MasterCard.

KoHpMaoeHUManbHOCTb COO0LWAaEeMOn NnepcoHanbHo nHpopmauum obecneumaetcs 000 «HKO «KOMaHu».
BeeneHHaa MHpopMaums He 6yaeT NnpefocTaBfeHa TPeTbMM IMLAM 33 UCKNYEHUEM CNyYaeB, NpeayCMOTPEHHbIX
3aKkoHopaTenbcTBOM Poccumckon depepaumnn. NMposeaneHmne nnatexken No 6AHKOBCKUM KapTaM OCYLLECTBNSETCS B
CTPOroM COOTBETCTBMM C TpeboBaHUSAMM NNaTeXHbIX cmctem Visa, MUP, MasterCard.

4.2. Onnata 3NeKTPOHHOro 6uneta MOXeT ObITb NPOU3BEAEHA HA CanTe BbIGBpaHHOro Meponpusatmus nytem
HaxxaTna KnMeHToOM COOTBETCTBYOLWEN KHOMKW. NS OocywWwecTBAeHUs oHnanH-onnaTtbl KnneHty Heo6xoamMmMo BBeCTu
3anpawvBaeMble Ha CTpaHMLE oniaTbl NEPCOHAasbHbIE AaHHbIE, NPeABapUTeNbHO AaB cornacue Ha nx ob6paboTky.

4.3. Tlocne oCyLWeCcTBNEHUS OHNAMH-OMAaThl Ha YKa3aHHbIM KAWMEHTOM 3NeKTPOHHbLIM agpec 6yayTt
HanpaBneHbl NOATBEPXKAAOLLNI MOKYMKY NEKTPOHHbIN YEK U SNEKTPOHHbIN BUnert.

4.4. lnga noceweHns Meponpuatna 3NeKTPOHHbIN 6unet Heo6XxooMMO pacnedaTtaTtb IM60 COXPaHUTb Ha
MOGUNBHOM YCTPOMCTBE, MPUNOXUTb LUTPUXKOA, K CHMTbIBAKOLLEMY YCTPOMCTBY TYPHUKETA Npu Bxoae B 3an MBL,
«Kpokyc 3kcno», rae nposoamnTcs Meponpuatue. B cnydyae konmpoBaHUs 6N1aHKOB 3N1eKTPOHHbIX BUNeToB, 4OCTYN
Ha MeponpuaTtue 6yaeT OTKPbIT TONLKO MO NEPBOMY OTCKaHMPOBAHHOMY Npu BXoae Ha MeponpuaTtue unery.

4.5. Mpoxop, Ha MeponpuaTe BO3MOXEH TOJIbKO MO 3/1EKTPOHHOMY 6uAeTy CO LWTPUXKOAOM, KOTOPbIN
CUMUTbIBAETCA CKAHUPYHOLWMM YCTPOMCTBOM TypHuKeTa npum Bxoge B 3an MBL «Kpokyc 3kcno». bunet c
UCMpaBieHNSIMN N MOMapKaMm CYNTAETCH HEAENCTBUTENbHbIM.

4.6. DNeKTPOHHbIN BuneT, NpuobpeTeHHbIV Ha cante MeponpuaTns, U BXOAHOW 6uneT, npuobpeTeHHbIN B
Kaccax MBL, «kKpokyc 3Kcno», paBHO3HauHbl U 4a0T OAMHAKOBOE NpaBo Npoxoga Ha MeponpuaTue.

5. MOPAOOK BO3BPATA BXOAHbIX BUNIETOB HA NOCELWEHUE MEPONPUATUA

5.1. Bo3BpaTt BxogHOro 6unerta, npuobpeTeHHoro B kacce MBL, «Kpokyc dkcno» ocywiectBaseTca npwu
NIMYHOM ob6paleHnn KnneHta Ha cTtoinky «MHpopMaumsa n odopmneHue ycayr» Bo BpemMsa paboTsel Meponpusatus.
KnneHTy He06X0AMMO NpenbsiBUTb HEUCMONb3OBAHHbIA M HEMOBPEXXAEHHbIN BXOAHOM 6uneT, a TaK XXe KacCoBbIi
yek.

Bo3BpaT BxoaHOro 6mneta MoXxHo opopmMuUTb BO BpeMs paboTbl Kacchbl.

5.2. Bo3BpaT BXOAHOro 6uneta, npuvobpeTeHHOro Ha canTe MeponpuaTug, NPoM3BOAUTCH MNyTEM
3anonHeHns 3asBNeHns O BO3BpaTe AEHEXHbIX CPpencTB, pa3MeLWEHHOM Ha canTe Meponpuatusa. K 3aasneHuro
npunaraeTcs 3NeKTPOHHbIM 6uneT, 3NEeKTPOHHbIA KaCCOBbIA YeK W HamnpaBnSeTCs Ha 3NeKTPOHHbIA aapec
support_crocus@it-systems.ru, nM60 NpenocTaBaseTCca Ha CTONKY «MHDOopMaumna u odbopmaeHue ycnyr» 4o oathbl
OKOHYaHMS paboTbl MeponpuaTUs (BKNOUYUTENBHO).

5.3. Bo3BpaTy noanexuTt To/ibKO HOMUHaNbHas CTOMMOCTb YCNYru, ykasaHHaa B 6unete. Jllobble CyMMbl,
BbINJayeHHble TPETbMM NMLUAM CBEPX OPULMANBHOM CTOMMOCTH BuneTa, BO3BpaTy He noanexar.

3asBneHus O BO3BpaTe [OEHEeXHbIX CpeacTts Mnocjse OKOH4YaHua paboTbl Meponpuatms, He
paccMaTpuBaroTCs.

5.4. Mpwn Bo3BpaTe 6UNETOB, CyMMa BO3BpaTa nepevynciasieTcs Ha To niaaTeXXHoe CpeacTBo, C KOTOporo 6bin
onnadvyeH 6unet. Bo3BpaT AeHEXHbIX CpeacTs 3a 6uneTbl, NPMOBPETEHHbIE 33 HAaNMUYHbIM pacyeT, MPOM3BOAUTCSA
HalIMYHbIM pacyeToOM Ha cTolke «MHbopMaLna n odbopMNeHue yenyr».
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5.5. Bo3BpaT geHexHbIX CpeacTs ocyuwiectsaserca B TedeHme 30 (Tpuauatn) paboumx AHel C MOMEHTa
nocTynneHus 3aasneHus ot KnneHra.

5.6. AHHYNMpPOBaHME WTPUXKOAA BO3PALLEHHOrO 6mMneTa OCyLEeCTBASETCS B MOMEHT ero Bo3Bpara.

5.7. Npwn 3ameHe/oTMeHe MeponpusatTus odopMUTb BO3BPAT BUNETOB MOXXHO C MOMEHTA MOSABNEHUS Ha
cante Meponpuatma opuUMaNIbHOro OMOBELWEHUS O 3aMeHe/OTMeHe [0 BpeMeHW Havana npoBeaeHus
MeponpuaTtug, ykazaHHOro B bunere.

5.8. B cnyyasax 3aMeHbl/OTMEHbl Meponpuatusa CTOMMOCTb CAaBaeMbiX 6mneToB Bo3MewaeTcs KnuveHty
MoOSHOCTbIO. BO3BpaT AeHeXHbIX cpeacTs KnmeHTy nponsBoaUTCS B Nopsiake, npeayCMOTPeHHOM nyHkTamu 5.1. -
5.4. HacTtoawmx [pasun, nnb6o B nopsake, ykazaHHOM B COOTBETCTBYHLLEM M3BELEHMM O 3aMeHe/OTMeHe
MeponpuaTtus.

5.9. OpraHu3aTop He HeceT OTBETCTBEHHOCTb 3@ NogaefbHble 6uneTbl U 6UNETbl, NpnobpeTeHHbIe Y UL, He
ABNAOWMXCS oduunanbHbIMK Npeactasutensamm OpraHmsaTopa.

5.10. OpraHusaTop MMeeT NpaBO U3MEHATb YC/IOBUS MNPOAAXU U BO3BpaTa GUNETOB B OAHOCTOPOHHEM
nopsaake, pasmMewasa MHOOPMaLUIO O TAKUX USMEHEHUAX HA OPULMANBHOM CcanTe Meponpuatma He MeHee YeM 3a
10 (necaTb) KaneHOapHbIX AHer A0 Havyana ux AencTeus.

6. COIJIACUE HA OBPABOTKY NEPCOHAJIbHbIX OAHHbIX

6.1. B uengax ocyuwecTBieHns Npoaakm/Bo3BpaTta BXOAHbLIX U 3NEKTPOHHbIX 6uneToB Ha MeponpusTtue
KnueHT pnaet cBoe cornacue:

a) Ha 06paboTKy CBOMX MEPCOHANbHbIX AAHHbIX, K KOTOPbIM OTHOCATCS:

- haMunms, nMs, OT4eCTBO;

- HoMep TenedoHa;

- aapec 3NeKTPOHHOM NOYThb;

- AaHHble 06 OKa3aHHbIX 1 OKa3blBaeMbIX KnueHTty ycnyrax OpraHusatopa, B TOM YUC/ie UCTOPUS 3aKa30B
KnueHTa;

- UCTOpUA OOpaLLeHUlr CybbekTa NepCOoHasIbHbIX OAHHbIX, B TOM 4YMCN€ MPUCbIIAEMble CyObEKTOM Mpu
ob6palleHMax K onepaTopy AOKYMEHTbI;

- MHble CBeAEeHUS, HEOBX0AUMbIE AN AOKYMEHTaNbHOro 0pOopMIeHMSI NPaBOOTHOLWIEHU Mexay KnneHToMm
n OpraHmsaTopoMm, n nony4vyeHHble OpraHmsaTopoM oT KnmeHTa B npouecce peanvsaumm 6unetos Ha MeponpuaTue;

0) Ha ocyLLecTBeHMe NH6bIX LENCTBUIA B OTHOLLEHMU NEePCOHANbHbIX AaHHbIX, KOTOPble HEOO6X0aMMbI UK
Xenaembl A5 OOCTMXKEHMS yKasaHHbIX Bblle Lesen, BkAwvas (6e3 orpaHuyeHust) cbop, cucTteMaTtusaumio,
HaKomnneHmne, xpaHeHne, yToyHeHne (06HOBNEHME, MSMEHEHUE), UCMONb30BaHNE, pacnNpoCTpaHeHUe (B TOM yucne
nepepavy TpeTbMM nNuuam), obesnnymeaHue, 610KMpOBaHME, TPAHCTPAHMYHYIO Nepeaavy nepCcoHanbHbIX AaHHbIX,
a TakXKe oCyLecTBIeHUEe N0ObIX MHbIX AEACTBUIA C NePCOHANbHbIMU AAHHbBIMU, NPeoYCMOTPEHHbIX AECTBYHOLWNM
3aKOHOA4ATeNbCTBOM Poccunckon Pepepaumnn.

6.2. TMpu npuobpeTeHUM 3SNEKTPOHHbIX 6UNETOB Ha cante Meponpuatus, OpraHmsaTop Takxke
obpabaTbiBaeT UHble 06€3/IMYeHHbIe AaHHble, KOTOpPble aBTOMaTUYeCKU NepenatoTcs B Npouecce UCnosb30BaHUs
carita NocpencTBOM YCTAaHOBJIEHHOrO Ha KOMMblTeEpe (PU3MYECKOro nuua (CybbekTa nepCcOHasbHbIX AAHHbIX)
nporpaMMHoOro obecnevyeHus:

a) ceepeHus 06 ucnonbsyeMoM 6paysepe (MM MHOM NporpamMme, C NMOMOLLbLIO KOTOPOM OCYLLECTBNSETCS
[OCTYyN K CanTy);

6) IP-anpec;

B) AaHHble pannos cookie.

OpraHusaTop rapaHTuMpyeT, 4To 06paboTka NepcoHasbHbIX OaHHbIX KnMeHTa oCylecTBNsSeTcs B COOTBETCTBUU C
®depepanbHbIM 3aKOHOM OT 27.07.2006 N2152-13 «O nepcoHanbHbIX AaHHbIX» (C UBMEHEHUSMU U AOMOJHEHUAMHU),
®depepanbHbIM 3aKOHOM OT 13.03.2006 N238-D3 «O peknamMe» (C USMEHEHUAMU N LONOAHEHUAMU), HOPMATUBHbIMU
akTamMu B 06/1aCTV 3aWMTbl NE€PCOHaNbHbLIX AAHHbIX, AEACTBYOLWMMU Ha Tepputopumn Poccuinckon depnepaumu, a
TakxKe ¢ «[MoNUTUKOM B OTHOLIEHUM 06pabOTKM NepCcoHanbHbIX AaHHbIX KpacHoropckum edunuanomM “Kpokyc 3kcno”
AkumoHepHoro o6uectea ‘KPOKYC MHTEPH3LUH/1», pasMeweHHoM Ha cainTe MBL, «Kpokyc IKkcno» 1 opuumanbHbiX
canTax MeponpuaTtuin.

6.3. Cornacne Ha 06paboOTKy MNepCcOHaNbHbIX AAHHbIX OENCTBYeT C MOMeHTa akuenta odepTbl
KnneHntoMm, ykasaHHbIM B n. 1.2 Hactoawmx lMpaBun Ao OHA ero oT3biBa KAMEHTOM BKAKUYUTENbHO, 1M60 Mo
ncTeyeHun 1 roga nocne Toro, Kak KnueHT nepecrtan nonb3oBaTbCa caknToM Meponpusatus.

6.4. OT3bIB cornacua Ha o6paboTKy MepCOHasNbHbIX OAHHbIX MOXET O6biTb HanpaBaeH KaneHToMm B
no60M MOMEHT Ha 3/IEKTPOHHbIN agpec support_crocus@it-systems.ru.
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